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Introduction and Methodology 

GOALS AND OBJECTIVES 
 
The Saskatchewan Ministry of Environment wishes to better understand Saskatchewan residents’ 
perceptions of the safety of their drinking water locally, throughout the province and whether 
they would be willing to pay to improve the quality and safety of their drinking water. 

METHODOLOGY 
 
To achieve the research objectives the Ministry of Environment contracted Insightrix Research 
Services to conduct an online survey of Saskatchewan residents using their SaskWatch panel.  
The survey process included the following stages: 
 

Development of the Questionnaire 

The Ministry of Environment developed the survey instrument.  Insightrix worked closely with the 
Ministry of Environment throughout the instrument design phase to finalize the questionnaire by 
ensuring proper wording and flow of survey questions and suggesting survey improvements for 
data collection.  The survey was programmed into an online system. 

Quantitative data collection 

Insightrix employed their SaskWatch panel, a panel made up of Saskatchewan residents, to 
complete the survey.  Respondents were invited to complete the survey via e-mail. 

Survey monitoring 

The Ministry of Environment and Insightrix monitored the real time results of the survey during the 
data collection process.  Access was provided to the Ministry to monitor the completed surveys 
by day, the overall response rate, and the results for each question in the survey.   
 

Survey Analysis and Reporting  

Insightrix provided this report, which includes frequencies, cross-tabulations, and key findings.   
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RESPONSE RATES 
 
Data were collected from May 21st to May 25th.  A total of 665 surveys were completed.   

REPORTING NOTES 
 
Quotas were set by region to ensure the sample was representative.  Results were weighted by 
age and gender to match the population statistics of Saskatchewan.  The province was divided 
into two rural regions based on the first three digits of the postal codes (FSA) throughout the 
province.  Major centres considered to be in the northern region include North Battleford, Prince 
Albert, Melfort and all other communities considered to be more northerly than these cities. 
 
Each question on the survey was analysed by all appropriate demographic variables including 
gender, age, income, region, education, aboriginal ancestry.   Any significant and results have 
been highlighted in this report.  A standard alpha value of less than 0.05 has been considered 
statistically significant.  This means that there is less than a 5% chance that the results would have 
occurred by chance.  Symbols “▲” and “▼” denote statistical significance. 
 



 
1 

 

Study Results 
 

OVERALL RESULTS 
The majority (57.1%) of respondents strongly agree that they are confident their drinking water is 
safe and a further one third (32.8%) somewhat agree for a total of 89.9%.  Although 
approximately the same proportion somewhat or strongly agree that Saskatchewan residents 
have safe drinking water (89.4%), the intensity is notably reduced.  In the latter case, 38.8% 
strongly agree and 50.6% somewhat agree. 
 
About two thirds (66.5%) somewhat or strongly agree that they are willing to pay more to 
improve the safety or the quality of their drinking water.  In this case, about one quarter (26.4%) 
strongly agree and 40.1% somewhat agree.  By contrast, about one in ten (9.4%) strongly 
disagree and 20.7% somewhat disagree. 
 
In all cases, few respondents were unsure (between 0.4% and 3.4%). 

 
Q1. For each of the following statements, please indicate if you strongly agree, somewhat agree, somewhat disagree or strongly 
disagree.  Base: All respondents, n=665 
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  % Somewhat 

or strongly 
disagree 

% Somewhat 
or strongly 

agree 

% Don't 
know 

I am willing to pay more to improve the safety or 
the quality of my drinking water. 

30.1%  66.5%  3.4% 

Saskatchewan residents have safe drinking water.  9.6%  89.4%  1.0% 

I am confident that my drinking water is safe.  9.6%  89.9%  .4% 

 
 

Age Differences 

 
Those aged 18 to 34 are more likely to strongly disagree that Saskatchewan residents have safe 
drinking water compared to those aged 35 to 54 (5.4% vs. 0.6%). 
 
Saskatchewan 
residents have safe 
drinking water. 

18 to 34  35 to 54  55+ 

Strongly disagree  ▲5.4%  ▼.6%  1.9% 

Somewhat  disagree  4.9%  7.6%  8.8% 

Somewhat agree  49.9%  49.4%  52.4% 

Strongly agree  38.8%  41.0%  36.5% 

Don't know  1.1%  1.4%  .4% 

 
 
 
Similarly to the above finding, those in the youngest cohort are more likely to strongly disagree 
that they are confident that their own drinking water is safe compared to those between the 
ages of 35 and 54. 
 
I am confident that my 
drinking water is safe. 

18 to 34  35 to 54  55+ 

Strongly disagree  ▲6.9%  ▼2.1%  2.3% 

Somewhat  disagree  6.9%  5.1%  6.5% 

Somewhat agree  32.5%  35.2%  30.4% 

Strongly agree  53.6%  56.4%  60.9% 

Don't know  .0%  1.1%  .0% 
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Regional Differences 

Regionally, respondents living in the two largest cities are more likely to strongly agree that 
Saskatchewan residents have safe drinking water (50.3% in Saskatoon and 47.4% in Regina 
compared to 33.2% in the Southern region and 30.2% in the North). 

 
 
Two thirds (67.8%) of those in Saskatoon strongly agree that they are confident that their drinking 
water is safe.  By contrast, a notably higher proportion of those in the North strongly disagree 
with this statement. 
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Agreement (strongly or somewhat) that they are willing to pay more to improve the quality of 
their drinking water is lowest in Regina and highest in the Southern and Northern Regions. 

 

Differences by Income 

Respondents with a lower income are more likely to disagree they are confident that their 
drinking water is safe and that they are willing to pay more to improve the quality or safety of 
their drinking water. 
 
    Less 

than 
$60,000 

More 
than 

$60,000 
Strongly or 
somewhat disagree 

▲12.7% ▼7.6% 

Strongly or 
somewhat agree 

87.1% 91.8% 

I am confident that 
my drinking water 
is safe 

Don't know .3% .6% 

Strongly or 
somewhat disagree 

▲34.0% ▼26.5% 

Strongly or 
somewhat agree 

63.3% 69.4% 

I am willing to pay 
more to improve 
the safety or the 
quality of my 
drinking water Don't know 2.8% 4.1% 



 
5 

 

 

Differences by Aboriginal Ancestry 

Disagreement is notably higher among respondents of aboriginal ancestry compared to non-
aboriginals in all three areas. 
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Differences by Education 

Overall, those with a university degree are more likely to be in agreement with all three 
statements compared to those with other levels of education, particularly those with high school 
or less education. 
 

      Some or 
completed 
high school 

Some or completed 
technical school or 
some university 

University 
degree 

Strongly disagree  4.8%  2.5%  .5% 

Somewhat  disagree  5.2%  9.0%  5.5% 

Somewhat agree  53.5%  52.4%  44.7% 

Strongly agree  ▼35.4%  34.7%  ▲49.3% 

Saskatchewan 
residents have 
safe drinking 
water 

Don't know  1.1%  1.5%  .0% 

Strongly disagree  5.4%  3.8%  1.7% 

Somewhat  disagree  6.4%  6.6%  5.1% 

Somewhat agree  35.7%  35.5%  25.0% 

Strongly agree  ▼52.1%  53.5%  ▲68.2% 

I am confident 
that my drinking 
water is safe 
  
 
   Don't know  .5%  .6%  .0% 

Strongly disagree  8.5%  10.4%  8.1% 

Somewhat  disagree  25.9%  21.3%  15.5% 

Somewhat agree  ▼39.9%  36.2%  ▲47.8% 

Strongly agree  23.0%  28.3%  25.4% 

I am willing to 
pay more to 
improve the 
safety or the 
quality of my 
drinking water  Don't know  2.7%  3.8%  3.2% 

 


