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The Collection Agents 
Act

being 

Chapter 300 of The Revised Statutes of Saskatchewan, 1953
(effective February 1, 1954).

NOTE:
This consolidation is not official. Amendments have been 
incorporated for convenience of reference and the original statutes 
and regulations should be consulted for all purposes of interpretation 
and application of the law. In order to preserve the integrity of the 
original statutes and regulations, errors that may have appeared 
are reproduced in this consolidation.
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CHAPTER 300

An Act respecting Collection Agencies

Short title 

1 This Act may be cited as The Collection Agents Act.
R.S.S. 1953, c.300, s.1.

Interpretation

2 In this Act:

“collection agency”

1 “collection agency” means an individual, firm or corporation, carrying on the 
business of collecting debts for other persons in consideration of the payment of a 
commission upon the amount collected or otherwise, or of taking assignments of 
debts and charging a fee therefor, whether the principal or head office of such agency 
is in Canada or elsewhere;

“collector”

2 “collector” means a person employed, appointed or authorized by any collection 
agency to solicit business or collect debts for such agency;

“minister”

3 “minister” means the Provincial Secretary;

“prescribed”

4 “prescribed” means prescribed by this Act or the regulations;

“registrar”

5 “registrar” means the person designated by the minister to act as registrar for 
the purposes of this Act and the regulations;

“superintendent”

6 “superintendent” means the Superintendent of Insurance.
1947, c.78, s.2; R.S.S. 1953, c.300, s.2.

Administration

3 The minister shall administer this Act and the regulations and may designate 
a person to act as registrar.

1947, c.78, s.3; R.S.S. 1953, c.300, s.3.

Agency and collector to be licensed

4 No person shall engage in the business of a collection agency or as a collector 
unless he is licensed under this Act.

1947, c.78, s.4; R.S.S. 1953, c.300, s.4.

Non-application of Act

5 This Act does not apply to:

(a) any barrister or solicitor, or his employee, in the regular practice of his 
profession;

(b) any insurer, agent or broker or his employee, licensed under The 
Saskatchewan Insurance Act to the extent of the business authorized by such 
licence;
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(c) any assignee, custodian, liquidator, receiver, trustee or other person 
acting under the provisions of the Bankruptcy Act (Canada), the Winding-up 
Act (Canada), The Companies Winding Up Act, or any person acting under 
the order of any court;

(d) any bank to which the Bank Act (Canada) applies, or loan corporation or 
trust company registered under The Companies Act, or to employees thereof 
in the regular course of their employment; or

(e) any isolated collections made by a person whose usual business is not 
collecting debts for other persons.

1947, c.78, s.5; R.S.S. 1953, c.300, s.5.

Application for licence as collection agency

6(1) Every application for a licence as a collection as collection agency shall be made 
to the registrar upon the forms provided by the registrar and shall be accompanied 
by:

(a) the prescribed fee;

(b) copies of forms of agreement to be entered into with the collection agency 
by persons for whom the collection agency acts;

(c) copies of forms and form letters which the collection agency uses or proposes 
to use in making demands for the collection of money; and

(d) the bond or security mentioned in section 8.

(2) If any collection agency alters or changes any form of agreement or other form 
or form letter the collection agency shall file the form or form letter showing the 
alteration or change made therein with the registrar at least fourteen days before 
such form or form letter is used.

1947, c.78, s.6; R.S.S. 1953, c.300, s.6.

Application for licence as collector

7 Every application for a licence as a collector shall be made to the registrar upon 
the form provided by the registrar, and shall be accompanied by the prescribed fee 
and such other information as the registrar may require.

1947, c.78, s.7; R.S.S. 1953, c.300, s.7.

Security by licensees

8(1) Every applicant for a licence as a collection agency shall furnish a bond or 
negotiable security in the sum of two thousand five hundred dollars for the faithful, 
honest and lawful conduct by the applicant and his employees of his business of a 
collection agent.
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(2) The security shall be in a form approved by the registrar and shall be taken 
in the name of the registrar and his successors in office; and every person to whom 
the applicant is liable for moneys collected or for any damages sustained by reason 
of any act or omission of the applicant or any employee of the applicant done or 
occurring in or in connection with the applicant’s business of a collection agent during 
the term of any licence held by the applicant under this Act, may bring an action 
therefor on the security in his own name against the insurer, notwithstanding that 
the person bringing the action is not a party to the security, and the insurer shall 
be liable to indemnify the person bringing the action against any failure or default 
of the applicant in accounting for or in the payment over of moneys collected by him 
or his employee, and against all costs of any action brought against the applicant 
to obtain an accounting for moneys so collected, and against all damages sustained 
by reason of any act or omission of the applicant or his employee referred to in this 
subsection.

(3) So long as the security remains undischarged in whole or in part, the person 
so suing, or any other person, notwithstanding the suit, may bring an action on the 
security for any other cause of action pursuant to subsection (2), and the action shall 
not be barred by reason of any prior recovery, or of any judgment for the defendant 
rendered in a former action, or of any other action pending upon the same security 
for any distinct cause of action.

(4) Where the security furnished or maintained pursuant to this section by the 
holder of a licence under this Act becomes impaired by any payment made by the 
insurer or ceases to be in effect, the licence shall ipso facto be suspended; and, if at 
the expiration of one month from the date on which the security became impaired 
or ceased to be in effect the holder has failed to furnish or renew security pursuant 
to this section and to obtain reinstatement of the licence, the registrar shall cancel 
the licence.

(5) Where a claim is made or an action is brought in respect of any bond or policy 
of an insurer furnished under this section or any payment is made by the insurer 
in respect thereof, the insurer shall forthwith mail a notice to the registrar stating 
the particulars of the claim, action or payment.

1947, c.78, s.8; R.S.S. 1953, c.300, s.8.

Licences

9(1) The minister, upon the recommendation of the registrar, may issue a licence 
to any person for carrying on business as a collection agency or a collector and every 
licence and renewal shall expire on the thirty-first day of March following the issue 
of the licence or renewal.

(2) Any licence issued under this Act may be renewed from year to year provided 
application for renewal is made in the prescribed form not later than the twenty-
first day of March prior to the expiration of such licence or any renewal thereof, and 
every such application shall contain a statement of any change in the facts set out 
in the application for a licence or any prior application for renewal.

(3) The minister may refuse to issue or renew a licence and may suspend or cancel 
any licence.

(4) The Provincial Treasurer, upon the recommendation of the registrar, may 
refund to an applicant for a licence or renewal any fee or part thereof paid by the 
applicant.
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(5) The registrar may reduce the amount of any fee payable for a licence or renewal 
where any substantial part of the licence period or renewal period has elapsed.

1947, c.78, s.9; R.S.S. 1953, c.300, s.9.

Returns by collection agency

10 Every collection agency shall within ten days notify the registrar in writing 
of:

(a) any change in its address for service;

(b) any change in its officials or members; and

(c) the commencement and termination of employment of every collector.
1947, c.78, s.10; R.S.S. 1953, c.300, s.10.

Returns by collector

11 Every collector shall within ten days notify the registrar in writing of:

(a) any change in his address for service; and

(b) the commencement and termination of his employment by a collection 
agency.

1947, c.78, s.11; R.S.S. 1953, c.300, s.11.

Financial statement to be filed

12 Every collection agency shall file with the registrar with every application for 
a renewal of a licence, a certificate satisfactory to the minister as to the financial 
condition of the collection agency, signed by the proprietor or an official or member of 
the collection agency and by an independent accountant satisfactory to the minister 
and, in addition thereto, the minister may at any time require a financial statement 
in any form to be furnished by the collection agency.

1947, c.78, s.12; R.S.S. 1953, c.300, s.12.

Forfeiture of bond

13(1) Where the minister finds that a collection agency has failed to pay over 
moneys collected by it to the person entitled thereto within thirty days after the 
sending of a notice to the collection agency from the minister by prepaid registered 
mail requiring it to pay over such moneys, the bond or negotiable security furnished 
to the minister by the collection agency shall be forfeited to Her Majesty in right 
of Saskatchewan, and in the case of a bond the sum named therein shall become 
due and owing by the person bound thereby as a debt to Her Majesty in right of 
Saskatchewan, provided that where the amount of the moneys found to be unpaid 
is less than the amount of the bond or negotiable security, such bond or negotiable 
security shall be forfeited only to the extent of such amount.

(2) The minister may assign any bond forfeited or may sell any negotiable security 
forfeited in whole or in part and may pay over any moneys received under any bond 
or by the sale of any negotiable security to any person whom the minister finds is 
entitled to moneys collected by the collection agency in accordance with and upon 
conditions contained in the regulations or in any order of the Lieutenant Governor 
in Council.

1947, c.78, s.13; R.S.S. 1953, c.300, s.13.
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Disposition of fees 

14 All fees received by the registrar shall be paid into and form part of the 
consolidated fund.

1947, c.78, s.14; R.S.S. 1953, c.300, s.14.

Agency to account

15(1) Every collection agency shall without any notice or demand, within thirty 
days after the receipt of any moneys collected, account for all moneys so received 
and pay them, less the proper fees of the collection agency, to the person entitled 
thereto, provided that when the moneys collected are less than $10 payment to the 
person entitled thereto shall be made within ninety days.

(2) Every collection agency shall upon demand made by any person entitled to 
an accounting, or by the minister account for all moneys received on behalf of such 
person and pay the moneys, less the proper fees of the collection agency, to such 
person.

(3) Where any collection agency is unable to locate the person entitled to any 
moneys collected by it within six months after the moneys have been collected, the 
collection agency shall cause the moneys to be paid to the Provincial Treasurer and 
the Provincial Treasurer may pay any moneys received by him to the person entitled 
thereto upon satisfactory proof being furnished by such person that he is the person 
entitled to receive the moneys.

1947, c.78, s.15; R.S.S. 1953, c.300, s.15.

Moneys collected to be deposited 

16 Every collection agency shall deposit all moneys collected, less the proper earned 
commission of the collection agency, in a separate trust account in a chartered bank 
or a trust company authorized by law to accept deposits.

1947, c.78, s.16; R.S.S. 1953, c.300, s.16.

Books of account 

17 Every collection agency shall keep proper records and books of account showing 
moneys received and moneys paid out and such books shall include a receipt book, 
cash book, clients’ ledger and journal.

1947, c.78, s.17; R.S.S. 1953, c.300, s.17.

Practices prohibited

18 No collection agency or collector shall:

(a) collect or attempt to collect any moneys in addition to the amount owing 
by the debtor;

(b) make any charge against any person for whom it acts in addition to those 
contained in the form of agreement or in the information pertaining to fees 
filed with the registrar; 

(c) send any telegram or make any telephone call for which the charges are 
payable by the addressee or the person to whom the call is made to a debtor 
for the purpose of demanding payment of any debt;

(d) enter into any agreement with a person for whom the collection agency acts 
unless a copy of the form of such agreement is filed with the registrar; or
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(e) use any form or form letter to collect or attempt to collect money from a 
debtor unless a copy of such form or form letter is filed with the registrar.

1947, c.78, s.18; R.S.S. 1953, c.300, s.18.

Notices as to moneys collected

19 Every collector shall immediately notify his employer when any moneys are 
collected by him in the course of his employment.

1947, c.78, s.19; R.S.S. 1953, c.300, s.19.

Investigation by minister

20 The registrar, or such other person as may be directed in writing by the minister, 
shall have authority at any time between nine o’clock in the forenoon and five o’clock 
in the afternoon to enter the premises of any collection agency and examine the 
books and records of the collection agency.

1947, c.78, s.20; R.S.S. 1953, c.300, s.20.

Licence to be displayed

21 Every collection agency shall keep its licence and the last renewal thereof 
displayed in a conspicuous place at its office and shall keep every licence for a branch 
office together with the last renewal thereof displayed in a conspicuous place at 
such branch office.

1947, c.78, s.21; R.S.S. 1953, c.300, s.21.

Regulations

22 The Lieutenant Governor in Council may make regulations:

(a) prescribing the form of licences and renewals and applications therefor;

(b) prohibiting the use of any particular method in the collection of debts;

(c) requiring collection agencies to make returns and furnish information to 
the minister;

(d) prescribing the manner of making deposits and regulating the control 
and disposition thereof;

(e) governing the keeping of records, books and accounting systems, and 
audits;

(f) prescribing the form of bonds or negotiable securities to be furnished by 
collection agencies; and

(g) generally for the better carrying out of the provisions of this Act.
1947, c.78, s.22; R.S.S. 1953, c.300, s.22.

Penalty for employing unlicensed agency

23 Every person who knowingly employs a collection agency not having a licence 
as required by this Act, or causes or procures letters or notices to be sent or verbal 
demands to be made upon debtors by a collection agency not having such a licence, 
is guilty of an offence and liable on summary conviction to a fine of not less than $25 
nor more than $500 and in default of payment to imprisonment for a term not 
exceeding three months.

1947, c.78, s.23; R.S.S. 1953, c.300, s.23.
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General penalty

24 Every collection agency or collector who violates any of the provisions of this 
Act or the regulations for which no other penalty is provided or who fails or neglects 
to carry out any order or direction of the minister made under this Act is guilty of 
an offence and liable on summary conviction to a fine of not less than $25 nor more 
than $500 and in default of payment to imprisonment for a term not exceeding three 
months; but nothing contained in this section or the enforcement of any penalty 
hereunder shall suspend or affect any remedy for the recovery of any money collected 
or amount payable under this Act.

1947, c.78, s.24; R.S.S. 1953, c.300, s.24.

Consent before action

25 No proceedings under this Act shall be instituted except with the consent or 
under the direction of the minister.

1947, c.78, s.25; R.S.S. 1953, c.300, s.25.

Fees

26 The following fees shall be paid to the registrar:

(a) for a licence of a collection agency whose principal or head office is outside 
Canada ................................................................................................  $100.00

(b) for every renewal of such licence............................................... $50.00 

(c) for a licence of a collection agency whose principal or head office is in 
Canada but not in Saskatchewan ..................................................... $25.00

(d) for a licence of a collection agency whose principal or head office is in 
Saskatchewan ...................................................................................  $10.00

(e) for a renewal of a licence issued under clause (c) or (d) when the average 
monthly gross commissions for the six months prior to the application for 
renewal have been in excess of $150 per month .............................  $25.00

(f) for renewal of a licence granted under clause (c) or (d) when the average 
monthly gross commissions for the six months prior to the application for 
renewal have been $150 or less per month ...................................... $10.00

(g) for a licence as a collector and for every renewal of such a licence
 ...........................................................................................................  $5.00

(h) for a licence of a branch office, including a licence of a manager of such 
branch office, and for every renewal of such licence .......................  $10.00 

(i) upon every notice of any alteration or change required to be filed with the 
registrar .............................................................................................  $1.00

1947, c.78, s.26; R.S.S. 1953, c.300, s.26.
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