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INntroduction

Bed bugs are becoming increasingly common in Canada. They are often reported in
apartment buildings, university dormitories, hotels, nursing homes, furniture rental
stores, moving vans, public transportation, and detached homes. Bed bugs are not a
health or safety risk to humans and do not spread disease. Like any other pest, bed
bugs can be treated.

The vast majority of our tenants have not experienced a bed bug infestation. While
bed bugs are reported more often in larger centres, housing agencies in smaller and
rural communities are seeing an increase in the number of bed bug infestations.

IHow to use the Bed Bug Resource

The primary purpose of this resource is to provide housing agencies with step-by-step
processes that they should follow to prevent, inspect for, and treat bed bugs. These
processes are laid out in the next section, called “Bed bug protocols.” Follow the
appropriate protocol depending on whether or not your project has a bed bug
infestation.

As housing agencies follow the protocols, they may find that they need more
information. A number of steps in the protocols direct the housing agency to pages in
the reference and communication materials sections. These sections contain
information and tools that housing agencies will find helpful as they proceed through
the protocols and work with tenants.

ITake-home messages of the Bed Bug Resource

1 Bed bug infestations may be prevented through tenant education.

f Bed bugs are not the result of bad hygiene or poor housekeeping, so tenants should
not be embarrassed about having bed bugs.

1 Bed bugs do not cause or spread diseases.

f  The use of bug-bombs, phosphine tablets, or other chemicals to treat bed bugs may
spread the infestation or cause tenant illness and/or death.

Housing agencies must assist tenants who have bed bugs in their units.
Small bed bug infestations are easier to treat than large infestations.

Contract a certified pest professional to treat bed bugs and follow their instructions.
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Housing agencies should contact their housing representative when they need help.
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Prevention protocol

Avoiding a bed bug infestation

Be prepared for bed bugs

Housing agencies should know:
What bed bugs are and how to identify them (page 8);
The ways tenants can prevent bed bugs (page 26);
The ways to reduce the risks of working in units that may have bed bugs (page 15);
Where to look for signs of bed bugs (page 27);
What to do when bed bugs are confirmed to be in the building (page 6);

The dangers of non-professionals using chemicals to treat bed bugs (page 16).

Be proactive

When possible, inspect common areas, hallways, and vacant units for signs of bed bugs
(page 9).
When inspecting a unit (e.g., the annual inspection or an inspection after a tenant vacates),

look for signs of bed bugs (page 27).

Discuss the subject of bed bugs with tenants and share the information from this resource
with them prior to occupancy, during the home visit, and any other appropriate opportunity.

Educate tenants

Before bed bugs are found in a housing project, tenants should know:
What bed bugs are and how to identify them (page 25);
How bed bugs can be prevented (page 26);
Where to look for signs of bed bugs (page 27);
To discuss their concerns about bed bugs with the housing agency;
To contact the housing agency immediately if they find signs of bed bugs;
The dangers of non-professionals using chemicals to treat bed bugs.

1 Housing agencies may also deliver a presentation to tenants on bed bugs; this presentation
is available from your housing representative.

When a complaint about bed bugs is received, proceed to the “Inspection protocol” on page 5




Inspection protocol
Responding to reports of bed bugs quickly and efficiently

When a complaint about bed bugs is received

Contact your housing representative to let them know there has been a complaint about
bed bugs. Continue to work with them throughout the inspection process.

Communicate with the tenant
Ensure the tenant’s well-being by:

1 being respectful;

explaining that bed bugs are not a health or safety issue;
explaining the inspection and treatment processes;

explaining why it is important for bed bugs to be treated quickly;
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sharing information with the tenant from this resource as needed.

Unit inspection

Within 48 hours, perform an inspection of the unit for signs of bed bugs (page 27) or contracta
pest professional to inspect the unit (page 19).

Provide 24 hour’s notice to the tenant that you (or the pest professional) will be entering
the unit to inspect for bed bugs, as per The Residential Tenancies Act, 2006.

Take the necessary precautions before entering the unit and while in the unit (page 15).

Maintain records of the pest professional’s inspection, recommendations, and the costs

incurred.

If bed bugs are not found If bed bugs are found
Educate the tenant about what bed Inspect (or have the pest professional
bugs are and the signs of bed bugs. inspect) adjacent units for bed bugs.
Provide the tenant with the “Bed bug This includes the units above, below,

across the hall, and on either side of
the unit that has bed bugs.

factsheet” (page 25) and bed bug
prevention tips (page 26)

Complete the “Bed bug incident
record” (page 17) and forward it to
your housing representative.

Proceed to the “Treatment protocol” on page 6

1 Thereis no need to send a letter to all
tenants.

Proceed to the “Prevention protocol” on page 4




Treatment protocol
Controlling bed bugs promptly and professionally

Contract a pest professional

Follow the process on page 19 to contract a pest professional to develop a treatment plan.
Review the treatment plan and the instructions that need to be followed with the professional.
Contact your housing representative to inform them of the pest professional’s treatment plan.

Communicate with tenants
Send letters to affected and unaffected tenants (page 29)

Include the “Bed bug factsheet” (page 25) and the pest professional’s instructions (if required);
If the laundry facilities are shared, schedule a time for tenants with bed bugs to launder their
clothing and provide them with laundering instructions (page 36).

If needed, convene a meeting with all tenants and ask the pest professional to attend.

Prepare for treatment
E

nsure the infested units are ready for treatment according to the pest professional’s instructions.
Tenants who want to move before treatment: Tenants who want to throw away items:

Encourage them to have their belongings f The disposal of infested items may not be

treated before moving to ensure that they recommended by the pest professional and is
do not move bed bugs to their new home. done at the tenant’s loss. The items must be:
If the tenant still wishes to vacate their unit destroyed (e.g., cut or slash the fabric
before treatment, provide them with of a mattress or couch);

“Leaving bed bugs behind” (page 35) and wrapped in plastic and labelled with
“Laundry process” (page 36). “INFESTED WITH BED BUGS”; and

put into garbage containers outdoors.

During treatment

Assist the pest professional as required and keep records of the treatment and the costs incurred.

Maintain open communication with tenants.

After treatment

If the treatment was successful: If the treatment was not successful:

Advise your housing representative. Advise your housing representative.
Send a letter to tenants (page 29). Work with tenants and the pest professional

: through follow-up inspections and treatments.
Proceed to the “Prevention protocol” on page 4

Send letters to tenants (page 29).

Refer to the “During treatment” step above
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I What are bed bugs?

Bed bugs are small, wingless insects that feed on the blood of people and animals,
usually while they sleep. Adult bed bugs are about 1 cm (3/8 inch) long and
resemble an apple seed. They have an oval body and a short, wide head. Adult bed
bugs are brown and as flat as a debit card when they have not fed. After feeding,
bed bugs bloat and become a dark red colour. Young bed bugs are shaped like adult
bed bugs but are smaller (1.5 mm; 1/16 inch long) and lighter in colour.

Bed bugs are drawn by human pheromones and body heat and the carbon dioxide
exhaled as people sleep. They move between objects in a room, from room to room
in a unit, or between units in a building. Bed bugs move at about the same speed as
an ant. They cannot fly or jump and cannot easily climb metal, very smooth, or
polished surfaces.

Like ants or any other kind of insect that may get into one’s home, bed bugs are a
nuisance. They are not a threat to the health of humans and there is no evidence
that they spread disease. Like other pests, bed bugs can be professionally treated.

IThe lifecycle of a bed bug

Bed bugs go through three life stages: egg, nymph, and adult.

The female bed bug lays at least 500 eggs in her lifetime at a rate of about two to
four eggs per day. Bed bug eggs are white, 1 mm (1/16 inch) long, and are difficult to
see on many surfaces. The eggs have a sticky coating and are laid in cracks and
crevices, behind woodwork, or in other hidden locations. Bed bug eggs usually
hatch in 6 to 17 days.

Young bed bugs (or nymphs) go through five stages before they reach the mature
adult stage. When bed bugs hatch they are about the size of a poppy seed. As they
grow, they shed their skins, which are transparent and orange-coloured. Each
growth stage lasts about a week, depending on the room temperature and the
availability of food. The lifecycle from nymph to adulthood takes about two months.
Adult bed bugs usually live for about 10 or more months in a suitable environment
with appropriate temperatures (21AC to 28/AC) and blood to feed on; they may be
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dormant for up to two years without feeding.
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Bed bug egg Bed bug nymph Bed bug nymph Adult bed bug
(1 mm; 1/16 inch) (1T mm; 1/16 inch) (5 mm; 3/16 inch) (1 cm; 3/8 inch)




IWhere bed bugs live

Bed bugs leave their hiding places to feed on people who are sleeping; this usually occurs
at night but may occur during the day if that is when a person sleeps. Bed bugs prefer to
live in locations where they can hide easily and feed regularly — usually around a bed.
Bed bugs will typically only move to other rooms when there is a large infestation. Bed
bugs will travel between 1 and 6 metres (3 to 20 feet) for a feeding. The vast majority of
bed bugs will be found in the below locations:

1 under the box spring, usually at the head of 1 around the headboard, especially
the bed and in the corners where the behind the headboard where the
material is stapled to the wood frame; you wood is joined;
may need to remove the dust cover to find
evidence of bed bugs;

1 inthe couch; and

behind the baseboards of a bedroom

T inthe top and bottom seams of the mattress; or the baseboards near a couch.

IWhat are the signs of bed bugs?

Evidence of bed bugs should be easy to find if they are present
in a unit. Below are common signs of bed bugs:

Directions for inspecting

units for bed bugs are

on page 27.

1 live or dead bed bugs, which may be found in any of the
locations listed above.

1 bed bug droppings are dark spots of digested blood. These droppings, or “blood
spotting,” may be on bed sheets; the seams of mattresses; furniture; or any other
places bed bugs hide. They will smear when you run a wet finger over them.

1 the skins of bed bugs that are shed after each growth stage; these clear, orange-
coloured skins can be found where bed bugs hide, such as along the seams of
mattresses or box springs.

1 bed bug eggs are cream in colour with a slight bend. They are about 1 mm
(1/16inch) long and are typically laid in crevices in dark areas, such as under a
headboard or box spring.

1 asweet smell may be evident in extreme bed bug infestations.

Left: a bed bug that has not
fed; its body is flatter and
wider than the bed bug on the
right that has fed.

Adult bed bugs are 1 cm
(3/8 inch) long.




